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LEADERSHIP MESSAGE

It was roughly a year ago that Bay Cove leadership—with
input from a wide range of stakeholders—set to the task of
developing a new Mission Statement for our agency. This
thoughtful and intensive process was not inspired by any
change to our mission itself, but by a desire to concisely
describe the very core of what we do.

When the process was complete, we had settled upon the
14 words that led off this letter. While the new mission
statement may seem simple in some ways, each word was
carefully chosen to capture the true essence of the work we
do at Bay Cove. Whether we're providing service to individuals
with developmental disabilities or mental illness, helping
men and women battle the insidious disease of addiction, or
assisting those dealing with the life changes that come with
aging, our mission is the same: partnering with people to
overcome challenges and realize personal potential.

Thanks to your support, this has been another eventful and
productive year for Bay Cove. We've expanded our coverage
area to new parts of the state, establishing programs offering
emergency mental health services to the Fall River area and
Cape Cod. In addition, we opened our new Andrew House
detoxification center in Stoughton, which—combined with
our other Andrew House location in Jamaica Plain—has
increased our capacity to serve people ready to begin their
recovery from opiate addiction.

In the pages that follow, you will meet some of the amazing
individuals we serve at Bay Cove, and read, in their own
words, about how they are overcoming challenges and
seeing their personal potential realized. We're privileged
to play a role as these men, women and children are,
through perseverance and hard work, building full, rich
lives for themselves.

You'll also hear from a number of Bay Cove staff members
about what the agency’s mission means to them, and how
they've seen it put into action every day. It's these dedicated
employees (and their nearly 2,000 colleagues) who allow us to
carry out this mission—24 hours a day, 7 days a week, 52 weeks
a year—for the people who face the greatest challenges.

And, of course, we continue to be grateful to you for the
role you play in the success of the Bay Cove mission. As a
member of the Bay Cove community, each time you make
a donation to our agency, volunteer your service or share
your expertise at one of our programs, or join us for one of
our special events, you are providing the critical support that
makes it possible for us to help serve thousands of people,
one person at a time.

Yuched G Lot (%;»_ e

Mike Lento
Chair, Board of Directors

Bill Sprague
President & CEO



WHAT WE DO

Addiction is a medical condition that ravages and derails the
lives of people with the disease and their families. Bay Cove’s
Addiction Services provide a continuum of services which

offer effective treatments individually tailored to each person.

Our services include acute detoxification treatment; inpatient
transitional support services; recovery homes, including
ones for specialized populations such as expectant and new
mothers battling addiction; a homeless outreach team and a
shelter for homeless adults struggling with active addiction;
and outpatient medication assisted treatment. Wherever an
individual is in his or her battle with addiction, our services are
designed to support his or her developing recovery skills and
journey to improved health and life.

Bay Cove's Child & Family Services promote the physical, mental
and emotional development of children. The Early Intervention
(El) program serves children under three years of age who are
developmentally delayed, have a known disabling condition,
or who are at risk of developmental delays due to biological or
environmental factors. Services are provided in the children’s
homes, in the community and at our El program site, the Daniel
C. Boynton Child Development Center. Located in the same
facility, the Small Wonders Nursery School serves children from
16-36 months of age and utilizes a state-of-the-art facility and
a high ratio of skilled professional educators to children to
provide exceptional early childhood education for children
with and without disabilities. Small Wonders also includes a
specialized full-time childcare program for children who have
been impacted by trauma and/or neglect, which integrates El
services into its curriculum.

Bay Cove's Homeless Services draw upon all our agency's
service areas to provide vital specialized resources for members
of Metro Boston's vulnerable homeless community. We offer
supports to homeless adults with behavioral health challenges
through housing first services (Home At Last); a Tenancy
Preservation Project designed to intervene between landlords
and individuals we serve who are at risk of eviction before
they become homeless; and a drop-in Night Center that is a
key component of Boston’s continuum of care for the city’s
homeless. We also support senior citizens who are homeless,
through our specialized Adult Day Health (ADH) service The
Center for Change; our day shelter, the Cardinal Medeiros
Center; and through transitional housing programs. And, our
CASPAR (Cambridge and Somerville Program for Alcoholism
and Drug Abuse Rehabilitation) programs include a homeless
outreach team and a shelter for homeless adults struggling

with active addiction.




KIT CLARK SENIOR SERVICES

Dedicated to helping Boston-area seniors age with grace and
independence, our Kit Clark Senior Services offer a rich array
of social, health, and therapeutic supports. Our nutrition and
transportation teams deliver Meals on Wheels to more than
400 seniors each day, providing seniors with a nutritious lunch,
accompanied by a friendly wellness check that is an important
feature of each visit. These teams also provide close to 500
hot lunches daily at two dozen congregate sites throughout
Boston. Our Senior Center is a supportive, friendly drop-in center
that offers seniors a place to enjoy a variety of services and join
in social, cultural, and community activities with friends.

Kit Clark also works in conjunction with Bay Cove's other service
areas to offer additional specialized services for seniors, such
as Adult Day Health (see Long-term Support Services, right)
and our supports for homeless seniors (see Homeless Services,
previous page).

LONG-TERM SUPPORT SERVICES

Bay Cove’s Long-term Support Services (LTSS) work with
individuals with a range of differing needs, offering a variety
of ongoing services. Included under LTSS are Adult Day Health
programs (administered at our Kit Clark Senior Services program
locations), which provide supports that enable participants
to receive individualized health, wellness, and social services
designed to help them remain in their home and community
and live as independently as possible.

LTSS also serves individuals with intellectual and develop-
mental disabilities and their families, offering supports that foster
each person'’s independence, wellness, and full participation in
all aspects of life. Our Family Support Services help keep families
together by assisting them in identifying and addressing the
unique challenges faced in keeping a disabled family member
in the family home. Our Individual Supports team helps each
person to achieve and sustain independence in their home
and community, and address their changing needs over time.
Each individual partners with a worker who assists them with
everyday, practical activities such as budgeting, shopping, and
taking care of and keeping their apartment.

Bay Cove also offers a variety of community-based residences,
where our staff members support many individuals with spe-
cialized medical and behavioral needs. Every home is unique,

reflecting the choices, interests, and needs of housemates.

Finally, our array of day services includes a medically-intensive
day habilitation program that offers health promotion,
socialization, and the development of skills geared toward
helping individuals achieve greater autonomy.

MENTAL HEALTH SERVICES

Bay Cove provides a comprehensive array of Mental Health
Services designed to help people with serious mental illness
build fuller and richer lives. We work with each person to
engage them in accessing meaningful connections with others,
as well as employment, treatment, crisis services, housing,
and rehabilitative opportunities that enhance their stability,
wellness and personal recovery. Our services include
Community-Based Flexible Supports, PACT (a Program for
Assertive Community Treatment), emergency psychiatric eval-
uations and diversionary services, clubhouses, day treatment,
specialized residential services, peer led recovery supports
and employment supports. We also provide outpatient behav-
ioral health treatment, and care management that promotes
improved integration of psychiatric and primary care.




PARTNERS IN

HOUSING

Home is both a starting point, and a place to come
back to—a place to take strength and comfort from,
and a place where we are free to be ourselves. Bay
Cove believes that each person deserves a safe, com-
fortable place to live that balances an individual’s
desire for independence with the support he or she
may need.

Bay Cove operates uniquely designed group
residences with varying levels of professional
staffing, depending on the needs of the men and
women who live in them. Included among our
many diverse options are state-of-the-art residences

Kristin Falvey

for individuals with both developmental disabilities
and intensive medical needs who require 24-hour-
a-day nursing support; homes for individuals with
the dual concurrent diagnoses of mental illness
and substance use disorder; specialized residences
catering to younger adults, Spanish-speaking men
and women, and Vietnamese men; houses for
pregnant women and new mothers in recovery
from addiction; and congregate housing sites and
transitional housing for formerly homeless seniors.

We are also committed to helping people stay in
their own homes for as long as possible, whether

Director of Day Services for Long-term Support Services

My experience is that Bay Cove is willing to take risks, and is open minded—
seeing what is possible, not what has been. We're known for accepting people

who aren't accepted elsewhere, because of their challenges and complexity.
With the people | serve, I'm encouraged to promote personal choices, even
when the outcome seems distant or impossible. With this philosophy,

that involves Family Support services for those
caring for a developmentally disabled family
member in their home; our Tenancy Preservation
Project, which advocates for disabled individuals
at risk of eviction; Meals on Wheels, which
provides daily meal deliveries and wellness check-
ins to homebound seniors; the Senior Home
Improvement Project that assists seniors with
simple, much-needed home repairs; or our nursing
staff providing hospice services for longtime
clients nearing the end of their lives.

| have watched people with complex needs develop skills and express choices
so that they can achieve dreams of work, friendship and talent development.
Bay Cove has taught me and my team to see beyond the obvious barriers to
the hidden potential within. | have witnessed people grow as they see the
potential within themselves.




GGIE

Auggie is a resident of our Juliette Street house
for women with developmental or intellectual
disabilities. Her early days at Juliette were marked
by some behavioral issues, particularly following
the death of her mother. She would sometimes
stop going to her day program—the Dorchester-
based job training non-profit Work Inc.—and
was often sullen and uncommunicative with
her housemates. However, the more that staff
at the house worked with Auggie, counseled
her, earned her trust and opened the channels
of communication with her, a dramatic change
in her demeanor revealed itself. Today, Auggie is
an eager participant in communal house outings
like shopping trips and summer vacations to the
Maine seashore, and, in 2017, she was named Work
Inc.'s Strides Performer of the Year and recognized
at their annual awards night.

“When | first came to Juliette in 2010, | could barely understand Auggie. She had a lot of anger
then, but | think that living here—seeing the same faces everyday, experiencing consistency
in how people treat her—has made a tremendous difference. She’s much calmer, has a better
temperament, and is much more talkative and interactive with the household. She’s much more
sociable, and just happier. We're thrilled by how far she’s come.”

~ Emilia, Program Director at Juliette Street




PARTNERS IN

RECOVERY

Bay Cove operates all its programs with the
understanding that individuals are not defined
by their diagnoses and that, above all, recovery
is attainable. In more than 40 years of providing
mental health and addiction services, we've
witnessed men and women—with the support
of clinicians, peers and family members—face
challenges head-on and come out stronger on
the other side. Today, we offer a range of services
that are focused on helping people achieve lasting
recovery, allowing them to pursue their individual
goals, repair and strengthen their personal
relationships, and make meaningful contributions
to their communities.

For those battling addiction, detoxification is just
a first step on a long and difficult journey. Bay Cove

Lydie Ultimo-Prophil

Vice President of Addiction Services

I'see the word “partner” as being so central to Bay Cove’s mission. People who
have tried more than once to break their addiction can get so accustomed to

being told “this is how you have to do it.” Here, | feel people really come in
and find a supportive partner. Our approach is to develop a person-centered
treatment plan, and that means having a person involved in creating their

offers a continuum of addiction services to help
individuals pursue recovery and maintain sobri-
ety. New Hope Transitional Support Services
offers “next step” treatment for clients between
detoxification and long-term residential or out-
patient care-including residential rehabilitation
services, ambulatory services, narcotic treatment
and other transitional care-while helping them
to develop a plan for a new life in recovery. Our
Residential Programs and After Care Services are
designed to help individuals maintain sobriety while
developing skills they'll need when they transition
to living independently. From interpersonal rela-
tions to job interview strategies and parenting skills,
our houses for men and women give people the
tools and support they need as they embark on a
life of sobriety.

For individuals with mental illness, Bay Cove's
Community-Based Flexible Supports (CBFS)
provide treatment and support in all facets of
their journey to recovery. CBFS staff work with
individuals to identify and achieve goals, learn
and refine skills and integrate fully into the
community—progressing from structured day
programs and group housing to more self-sufficient
living. Staff work with CBFS clients on everything
from independent skill building to employment
and housing supports, while identifying talents
and abilities, rather than focusing on disability.
In this way, we support high aspirations and the
striving and thriving that leads people on their path
of recovery.

own care plan. We're working together with someone—often a person who's
lost everything and is severely traumatized—to help them get their sobriety
back. Engaging a person that way—getting them to take an active role in
helping themselves—is truly empowering, and | think that empowerment
is key to every service we provide at Bay Cove.




“At New Hope, | was exposed to a positive way of life in a comforting and safe environment,
and my counselors helped me by giving me respect, by having expectations of me, and
providing me the structure | needed to get well. They reconnected me to who | was before
my addiction. Now, I'm working to help others—working for the moment when | stop seeing
the disease in someone’s eyes, and start seeing the hope. I've been where they are, and I've
come a long way. Today is pretty amazing.” ~ Michelle




PARTNERS IN

COMMUNITY

Bay Cove focuses on the needs of the individual, but
we also know that each individual is able to best
thrive and succeed when they have a community
from which they can take strength, support
and the feeling of having a place to belong. Too
often, people with addictions, mental illness and
disabilities can feel marginalized, stigmatized and
isolated. Part of what Bay Cove offers through its
programs is the opportunity for the people we
serve to learn they don't have to face their struggles
and challenges alone.

Individuals with a mental illness have a safe and
nurturing place to come together at Bay Cove's
clubhouses, which include Transitions of Boston
and Center Club. The clubhouses offer a safe
and supportive environment in which members
can work at their own pace towards rewarding
employment, education, decent and affordable
housing, a social life, overall well-being and full

Steve Ponte

Service Director, Mental Health Services

When | joined Bay Cove, | was coming from a much more corporate

background. | was embraced immediately, and felt part of the Bay Cove
culture from the onset. One of my first memories was visiting our
Center Club program, and seeing a bunch of folks working together at
various tasks throughout the program. | had no idea which individuals

community integration. The principles of self-help,
peer support and empowerment are expressed by
agency staff working in a partnership model with
clubhouse members, who assume a role in the
day-to-day operations of the club. Members are able
to develop new job skills and good work habits, and
increase self-confidence.

Bay Cove also fosters the creation of a community
of peers through our two Recovery Learning
Centers—The Peer Education Resource Center
and Peer Support Network—in which individuals
pursue meaningful life changes through group
discussions and workshops with others sharing
a lived experience of psychiatric illness and/or
cognitive impairment.

Families caring for a loved one with a psychiatric
or developmental disability can join a commun-
ity of those who've experienced such challenges

stands for.

firsthand. Our Family Support services help
families negotiate the difficulties that come with
caring for a disabled family member in the home,
while also offering aid in accessing available
services and public assistance. We also offer
Parent Support, in which moms and dads can
consult with other parents of children with disabilities
in a safe, confidential environment; receive one-on-
one support from a Parent Partner; take a variety of
trainings based on the needs of the particular
parent or child; gain access to a lending resource
library, and much more.

And, seniors in the Dorchester area have a
place to meet up with friends each day at our
Madden Senior Center—this hub of activity for
our senior community unites men and women
of all backgrounds for social activities, exercise
and fitness classes, nutritious meals and other
communal pastimes.

were Bay Cove staff and which were members, nor did that seem to matter
to anyone involved. | soon realized that this was by design and perfectly
illustrated Bay Cove’s mission of partnering with the people we serve. That
first impression has stuck with me and still reminds me daily what Bay Cove




AVID
ASON

R For nearly 60 years, Center Club has acted as a tremendous
social, educational and employment resource for men and
women with mental illness. As a program that is steered, in
large part, by the members, everybody who walks through
its doors can get something different from being a part
of the Club.

“Everyone’s very nice here, and I've made friends over the years. The Club’s a good place to
come when you're feeling low - it's a very positive atmosphere. They believed in me, and
inspired me to be able to get such a good job. | love the responsibility | have at my job,
working with the nurses and helping the patients. | got a recognition certificate, and I'm
getting a raise soon. | feel very proud.” ~ David

David has been with Center Club since 2009, and in that
time, the Club has helped him by offering a structured
social circle outside of the home he shares with his mother
and sister; moral support and encouragement in his daily
struggles with obsessive compulsive disorder; and as a
place to learn new skills. Jason has been with the Club
for just a year, but he credits the staff there with helping
him learn to cook, getting him involved with advocacy
opportunities, helping him write a resume, and paying for
the driver’s education classes that allowed him to finally
get a driver’s license. And both men were able to secure
meaningful employment through the Club’s supported
employment program: Jason works as a car detailer at
Enterprise Rent-A-Car’s Logan Airport location, while David

“The Club’s helped me get involved with activism and they helped me land my job. | recently celebrated his five-year anniversary at Spaulding
work for a good company, and it’s a great opportunity for me. I'm working to save up Rehabilitation Hospital in Cambridge, where he works as
for my own car, and to move into my own place someday.” ~ Jason a Unit Service Aide.




PARTNERS IN

EMPLOYMENT

Nothing provides a person with a sense of purpose
and worth quite like meaningful employment.
Having a job signifies to the world that you are
contributing to your community and making
a difference. For people with a developmental
disability or mental illness, or recovering from
addiction, having a job is a source of tremendous
pride and a way to show the world that they are
just as able to contribute as the next person—a
way to defy the stigma that society places upon
them. Helping the people we serve find meaningful
employment, therefore, is a key focus of many Bay
Cove programs.

Our Long-term Support Services offer supported
employment through our Center House
Employment Supports in Boston and our City
Square Employment Supports in Charlestown,
with skilled Education Employment Counselors
assisting people in obtaining and maintaining
employment with community employers, while

Charles Hollins

Director of Advocacy

also helping with resume building and skill training.
Clients receive visits at their job site from Bay Cove
job coaches, but are otherwise assimilated fully into
the workforce at their job. For individuals who may
not yet be ready for individual job placement, Bay
Cove leads supported work crews in order to refine
work skills and gain greater confidence, professional
work attitudes and good work habits. These work
crews consist of 2-5 individuals, supported by job
coaches, doing short-term projects at a variety of
local businesses.

Our Mental Health Services also offer a variety of
resources, including employment supports through
CBFS Employment Services. CBFS offers services
including individualized career planning, vocational
and educational opportunities, job seeking skills
training, on-the-job skill training (job coaching),
post-placement supports and more.

Thanks to generous grant funding from the Sidney
R. Baer Jr. Foundation, Center Club has been able

to offer its members a diverse array of academic
classes, peer tutoring, and vocational programs
through its Professional Employment Initiative
(PEI). Since 2012, PEl has paid for individuals with
mental illness to take cosmetology classes and floral
design courses, learn music production skills, and
train with the Red Cross to become certified nursing
assistants—crucially important vocational training
opportunities that have turned into not just jobs,
but careers.

In the last decade, Bay Cove’s varied Supported
Employment programs have established mutually-
rewarding relationships with a number of major
companies, securing job placements for our clients
with developmental disabilities and mental illness.
Companies such as Stop & Shop, CVS, Walgreens,
Home Depot, UMass Medical Center, Shaw's, Clover
Food Labs, Spaulding Rehabilitation and Carney
Hospital—just to name a few—have seen the
benefit of employing hard-working Bay Cove clients.

In 21 years at Bay Cove, I've been fortunate to see many examples of our

commitment to partnering with individuals to achieve their goals and dreams.

One of the most gratifying was watching two people dually diagnosed with
mental illness and mild developmental disability, as they fell in love and got
married. Their friends and Bay Cove staffers made up the bridal party and

audience in a ceremony that held strong cultural meaning for them both.

Today, they’'ve been married over 19 years, and been competitively employed
for more than 17 years. But their deepest pride and joy is their 16-year-old son,
now a thriving high school junior. I'll never forget how the husband shook
my hand and, smiling brightly, told me that Bay Cove helped make his family
possible. That, to me, is our mission in action.







PARTNERS IN

HEALTH & WELLNESS

Good health—both mental and physical—serves as the
basic foundation upon which Bay Cove can offer the range of
services an individual needs to achieve a full, rich life. Across
all our service areas, Bay Cove strives to encourage healthy
practices and supports for the men and women we serve.

One of the most widespread and devastating public health
issues facing our nation today is opioid addiction. Bay
Cove came into existence more than 40 years ago as
an agency dedicated to treating people with addiction
disorders, and that continues today, beginning with the
medically-monitored detoxification services offered at our two
Andrew House locations. A team of nurses, nurse practi-
tioners, doctors, psychiatrists and other medical personnel
offer 24-hour care at these acute treatment facilities.
Similarly, the medication assisted treatment at our Bay Cove
Treatment Center combines carefully-monitored medication
with comprehensive group and one-on-one counseling, all
designed to help patients deal with the physical and mental

Nancy Mahan

components of addiction. CASPAR’s FirstStep street outreach
program allows us to offer life-saving care to homeless men
and women, and the CASPAR Albany Street Shelter provides
healthcare services and meals, while also getting people off
the streets and, in many cases, acting as a point of entry to
life-saving addiction treatment.

Studies have shown that individuals with serious mental
illness have a life expectancy that is, tragically, 28 years shorter
than the general population. Knowing this, Bay Cove places
particular importance in building services that bridge the
gap that so often exists between behavioral healthcare and
physical healthcare. Our Michael J. Gill Wellness Center
looks to create opportunities for individuals to achieve the
fullest of health and well-being, with weekly group sessions
offering techniques for stress management, smoking cessation,
healthy eating and more. Other healthy activities include yoga,
acupuncture, Tai Chi, and expressive therapies. Bay Cove
also assists our clients in living healthily through our virtual

Senior Vice President of Services

One thing that I've found greatly inspiring and impactful, during my
four decades with this remarkable organization, is that the partnerships

we forge with the people we serve are true reciprocal relationships. In a
genuine partnership, both parties grow and learn unexpected things about
themselves—and that happens frequently at Bay Cove. In fact, the men,
women and children who receive services in our programs are often

Health Home, a program in which a care manager and
client work together to develop a plan that coordinates the
individual's physical and mental healthcare services, while
helping them access needed routine/preventative care and
effectively manage chronic conditions.

Remaining healthy as we age is of crucial importance, and our
Kit Clark programs place tremendous importance on keeping
seniors healthy and active. In addition to the physical and
mental stimulation that comes from frequent socialization,
we offer Fit-4-Life exercise classes and provide healthy and
nutritious meals at our congregate dining sites. And our
Adult Day Health (ADH) services pair socialization activities
with nursing-supported health care—specialized ADH
offerings include a Memory Loss ADH for seniors with
dementia and the Center for Change, the state’s only ADH
designed specifically for older homeless adults. The Center
provides respite from the rigors of living on the street, and
assistance with the myriad health complications that can
come from being homeless.

our best teachers. We partner with them through hard times and failures,
we share in their successes, and we learn from their strength and tenacity.
As a result, each person’s journey both inspires us and helps Bay Cove to
continually evolve, thrive and grow—enriching our programs and, ultimately,
our entire community.




“It's been really good being at this program—sitting at home alone all the time isn’t good

for anybody. This is a good environment, to help keep your mind occupied through the day.
Everybody is nice here, and they help us do activities, do our laundry—help us stay on a good
path. They helped me get an apartment, and I’'m not in my wheelchair much now. I've gotten
pretty good at the prosthetics. | like to get up early now, and get the day started.” ~ Jeff

JEFF

When Jeff came to the Center for Change Adult Day
Health program for homeless adults in 2015, he was
dealing with a number of challenges. He was a double
amputee confined to a wheelchair—having lost his
legs due to frostbite incurred sleeping outdoors—
and drank heavily. During his time with the program,
he displayed signs of mental trauma, eventually
culminating in staff directing him to a medical center
for hospitalization. However, his time in the safe and
structured Center for Change has acted as an impetus
for him to make changes. He sought and received
detox treatment, as well as a home health aide to
assist him at his new studio apartment. He began to
engage more with fellow program members and staff,
and worked diligently to master the prosthetic legs
he now uses. Today, he uses the program’s computer
to research subjects of interest to him, joins in group
outings, lifts weights in exercise group, and works
with volunteer writers who come to the Center to
help participants write down their stories in their
own words. Jeff has become more proactive about
self-care and self-advocacy, and is taking advantage
of opportunities that arise to enhance and improve
his overall quality of life.




PARTNERS IN

LEARNING &
DEVELOPMENT

Bay Cove is committed to meeting each individual
where they are, and working to help them get where
they want to go. The starting point is always differ-
ent, just as each person’s eventual goal is, but the
approach is the same: to provide the kind of services
that will allow each person to develop at their indi-
vidual pace, while learning the skills they need to
achieve their desired goal.

Bay Cove's Early Intervention (El) program
specializes in that most crucial stage of develop-
ment, providing services to children under three
years old. El services are provided to children
who are developmentally delayed, have a
known disabling condition, or who are at risk
of delay due to biological or environmental
factors. Our clinical staff—which includes early
childhood educators, social workers, speech/

Jennifer Greene

Director of Program Services for Human Resources

Something | have consistently heard asked in my years at Bay Cove is “What
if that was your mother, your brother, your loved one who needed services?

Would you choose us?” The ability of the staff to partner with those we
serve and their family members, so they can reach their fullest potential,
has been something I've always admired in this agency. In 2005, | had a

language pathologists, and occupational/
physical therapists—use tools like individual
stimulation, toddler playgroups, speech and
physical therapy, family counseling, art and music
therapy, with the goal of improving each child’s
physical, mental and emotional development and
communication skills.

Adults with developmental disabilities are encour-
aged to explore their full potential through Bay
Cove's array of day services. Our Day Habilitation
services are tailored to help each participant
reach his or her optimal level of physical, cognitive,
and psychosocial ability, by engaging in activities
that include guided movement, art therapy, music
therapy, dance therapy, social and life skills classes,
health and nutrition classes, cooking groups, gross
and fine motor activities and exercise.

As part of our Community-Based Day Supports,
educational groups are offered each day. Skilled

instructors use standardized curriculum and

customized lesson plans to ensure each group

addresses a variety of learning styles and abilities.
Participants have learned everything from commu-
nication skills for self-advocacy, to problem solving

and conflict resolution, to budgeting, money man-
agement and computer skills.

Members of Center Club are exposed to a variety
of educational opportunities and supports, includ-
ing in-house tutoring by other members; in-house
literacy and ESOL classes; computer training; edu-
cational counseling; HiISET exam and GED referrals;
college planning; and assistance with financial aid.

beautiful baby boy, who happened to be born with a rare disease. When it
came time to reverse my role from the provider of services to the recipient of
services, | never hesitated. | always knew who | was going to trust to provide
my son with the Early Intervention services he needed: Bay Cove.




“I'm so grateful for the help I've received. The work that Sharon has done with Nasir
has reassured me so much, and helped me cope with my anxiety as a parent. She
talks to me and explains everything, so I feel like | know what to do to make sure
he’s developing as he should. She’s helped me have confidence in my decisions as a
parent, and helped me make sure Nasir gets the attention he needs. Sharon’s been

like family to us.” ~ Rosaline




SPECIAL EVENTS

On October 11, 2016, Bay Cove supporters hit the links for
the 21st annual George C. Cutler Memorial Golf Tournament.
Led by Presenting Sponsor Liberty Mutual and Platinum
Sponsors Riemer & Braunstein LLC and Walmart, supporters
contributed more than $100,000 to Bay Cove's Center House

programs, helping individuals who face the challenges of
mental illness and/or developmental disabilities to lead full,
rich lives.

On March 23,2017, neighbors from Cambridge and Somerville
gathered at the Courtyard Marriott Cambridge for CASPAR’s
annual fundraiser, “Strengthening Our Community.” The
event—which featured a live auction led by Event Chair
Jeff Lockwood of Novartis and Sarah Gallop, Co-Director
of MIT’s Office of Government and Community Relations—
raised more than $165,000 for our Cambridge and Somerville-
based homelessness and addiction service programs. At the
event, CASPAR honored Eric and Lori Lander and Family
with the Carl F. Barron Catalyst for Change Award for their

longstanding support of CASPAR, their commitment to
creating positive change in their communities, and their
unwavering efforts to help the most vulnerable residents of

Cambridge and Somerville. Special thanks are offered to Jeff
Lockwood, and all of our committee members; Presenting
Sponsor MIT; Lead Sponsors The Courtyard by Marriott,
DivcoWest and Novartis; Support Sponsors Forest City,
Google.org, Irving House at Harvard and Harding House,
and Moriarty; and all the other sponsors and supporters who
gave so generously.




The 121st Boston Marathon was run on April 17, and Bay Cove
was once again part of one of Boston's most special days! The
eight members of Team Bay Cove—Leanne Bragdon, Allison
Cleary, Charles Hollins, Erik Mancyak, Heather Santymire,
Caitlin Shanley, Carin Metzger Smith and Lauren Spinelli—
all ran the full 26.2 miles from Hopkinton to Boston, and were
cheered on in their efforts by Bay Cove staff and supporters. For
the 10th consecutive year, Bay Cove was selected to participate

in the John Hancock Boston Marathon Non-Profit Bib Program,
and our team raised more than $100,000 for our agency'’s
programs. As always, we salute the determination of Team
Bay Cove, and thank all the Bay Cove supporters who donated
their time, their money, and their energy and spirit, cheering
our runners on along the Marathon route.

On June 14, close to 300 of Bay Cove's loyal supporters

celebrated another year of reaching people and changing
lives, when the agency hosted this year's Changing Lives
Gala at the Seaport Boston Hotel. The gala was a magical
evening celebrating the milestones and accomplishments
achieved by the men, women and children served everyday
by Bay Cove, while raising more than $300,000 to support
Bay Cove programs. Guests enjoyed a cocktail reception and
live music; took part in a silent auction filled with wonderful
items and a spirited live auction conducted by our auctioneer
extraordinaire Susan Wornick; listened to an inspiring speech
by guest speaker Ana Marcelo about her son’s experiences
and successes as a recipient of Bay Cove's Early Intervention

services; and were treated to a delicious dinner designed by
our guest celebrity chef, Paul Wahlberg (Wahlburgers, Alma
Nove). The highpoint of the evening was the presentation of
the Changing Lives Award to Alma Wahlberg, matriarch of
Dorchester’s own Wahlberg family. Aima was recognized for her
tireless support of organizations that serve the most vulnerable
people in and around Greater Boston, and for her and her family’s
work inspiring hope and combating stigma. Profound gratitude
is offered to all our Changing Lives Gala sponsors, including
our Empowering Potential lead sponsor Liberty Mutual
Insurance; our Gala co-chairs, Bob Thomas & Joe Ailinger;
our guest of honor, Alma Wahlberg, and all our speakers at the
event; all our guests who donated so generously; and everyone
who made this wonderful night possible.
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Names with an *

are members of the Full,
Rich Lives Leadership Circle,
having donated $1,200

or more to the Bay Cove
Human Services Annual
Fund during Fiscal Year 2017.
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James and
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Frederick Ek*

Steven Falzone*

Ruth Fishbein

Jeffrey and Kris Fox*
William and Lynne Gillen
Joanne Hinchley

David and Ellen Hood

Tisa Hughes and
Mark Robinson

Stephen and
Paula Johnson

Jo and Bill Lawson*

Thomas and
Barbara Leggat

Christopher Lento and
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Cuc Thu Nguyen
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Almisha Readdy

James Rihbany
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Joshua Forman

Jeri Foutter

Stacey Friends

Judy Gelfand

Kathleen Gens

Steven Gottlieb

Sally Graham and
Dan Willis

Jennifer Greene

Erin Keifer

Leonid Kotkin

Alexis Lindman
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John Bancroft
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Joseph Baptista



NDREA

Andrea comes from a family with a history of
addiction, and had been in and out of detox
several times due to struggles with heroin. She
suffered through a series of precarious living
situations, including periods of homelessness. It
was during one of these periods that she found
out about CASPAR’s Womanplace program, and
she caught a break when a bed opened up sooner
than expected. Counseling and group sessions
helped her to look honestly at her behaviors,
and awakened a strong desire to get and stay
“Coming here, | discovered for the first time that | really liked the feeling of being clean. This summer, Andrea celebrated a year of
honest with myself and others, and taking honest consequences. | was told [at sobriety, and is living at our Grow House aftercare
Womanplace] that they would help me, but they wouldn’t work harder than | was residential program, working as an assistant
willing to work myself. Life is amazing now—I've got the support of the women | manager at a local restaurant, and has hopes of
live with. It’s the sort of family feeling | never really had before. | can think of several someday working in the recovery field herself.
times that they could’ve kicked me out, but they didn’t. They stuck with me, and saw

something in me that | didn’t see. They gave me the chance to really clean myself up,

and basically saved my life. | will always be so grateful for that. “ ~ Andrea




BAY COVE

SUPPORTERS

Melissa Barney
Alexandria Bartolon
Jan Beczak

Leslie Bell

Rick Bendetson
Sarah Bishop

Emily Blumberg
Jean Body

James A. Boen

Dorothy and Rafal
Borkiewicz

Gina Botta

Jo-Ann Bouchard
Sarah Boucher

Teresa Bowe

Thomas and Jan Boyd
Jay Boyle

Crystal Bozigian
Kristen Bradshaw
Kristyn Brady

Pat Brady

Sheila and Jim Brandau
Leandrea Brantle
David Brawley
Margaret Bredin

Mike Brennan

Helen Bronk

Barbara Brown

Kate Brown

Richard and Janet Brown
Rachel Brownstein
Donald and Anne Burgess
Jack Burke

Beulah Tara Bussey
Eugene Bussey

Margie E. Cabrera
Laura Cain

Michael Callahan
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Athletic Shoe, Inc.

PepsiCo
Wynny Hair Salon

HONOR AND
MEMORIAL

*Indicates gift s
in memory of

Joe Ahern*
Russell Bath*
John J. Blair*

Robert Bragdon*
William Bragdon*
Thomas Buckley*
Dr. George Colket Caner*
Candace Chang
Allison Cleary

Hilary Croach
Gerard J. Desforges*®
Martin Duffy*

Andy Dusenbery
Beatriz Dominguez
Ethridge*

Vicki Lyn Evans*
Suzanne Finn*
William “Bill” Fox
Ethel Freeman*

Le Thi Gam*
Timothy Gens
Evelyn Gero*

Mary Galvin Gray*
Frances Herman*
Maria J. Hines*
Charles Hollins
Charlie Hollins*

Lisa Marie Hollins*
Tony Hollins*

Diana and Lee Humphrey

Information Services
Department at Bay Cove
Human Services

Jeff

Barbara La Potin
Horace Laprade*
Jean Lee*

Connie Lento*
Kevin Lourie*
Maureen Mancyak*
Paul Mullen*

Louis Newell*

Georgia Peirce and
Vicary Graham

Larry Scahill*
Michael Scanzani
Caitlin Shanley
Caryn Metzger Smith
Will Sompayrac*
Lauren Spinelli
Katherine M. Tatum*



BAY COVE

SUPPORTERS

Yulia Tertytsia

To all runners and
anyone striving to
achieve their goals.

Jamie Tyler*

Israel Valencia Vasquez
Paula Wilfert

Danny Williams*

Polly Ann Worthen*

IN-KIND SUPPORT
4imprint
AppNeta

Armstrong Ambulance
Service, Inc.

Wendy Lee Austin

Baystate Sports Cards
& Memorabilia

Rita Ben-Cherqui

Stuart and
Maureen Benton

Beth Israel - Office of
Compliance and
Business Conduct

Austin Blaise

Blue Hill Country Club
Karen A. Bossert
Boston Duck Tours
Robert Bower

Brooks Brothers
Brooks Brothers Outlet
The Collaborative

Community Academy
of Science and Health

Laura Connors and
Brian O'Connell

Maureen Conway and
Marc Thompson

John Corey
Lynda M. Cutrell
Delta Airlines

Jane Donnelly and
Christopher Stirling

David Dwortz
Jackie Fallon

Bink and
Weezie Garrison

The Gibson Foundation
Hand Delivered Hope

David and
Linda Hirschberg

Holway Child Study Center

-The Barn

Andy Husbands and
Rice Wales

Estelle Jackson
Katherine A. Judge

Rep. Joseph P.
Kennedy Il

James Laprade and
Thomas Lutzy

Mike and Janet Lento
Liberty Mutual
Jacqueline Lifson

The Linda Hammett
Ory and Andrew Ory
Charitable Trust

Lisa Lindman
Stella Mak

Mark Wahlberg
Youth Foundation

Richard and
Dolores Miller

Museum of Fine Arts
Marion L. Nierintz
Olympia Sports
onebyone

One Canal
PARTNERS+simons
Peabody & Arnold LLP
Peach

Project Care and Concern
Quilters’ Connection
Dan Reynolds

Jon Schum

Seaport Hotel and
World Trade Center

SKM Jewelers

Skyword Inc.

Bill and Karen Sprague
Stark Advantage

Stowe Mountain Resort

Strategic Payment
Systems, Inc.

Bob and Laura Thomas
Marilyn Thostenson
Ugly Sweater Run

Paul Wahlberg

Bob and Suzie Walters

WBUR
Susan Wornick

Zoo New England/
Franklin Park Zoo

CASPAR
INDIVIDUAL GIVING

$10,000-$24,999
Estate of Hilma
Unterberger

$5,000-$9,999
Thomas Andrews and
Christine Gilman

Rachael Solem

$2,500-$4,999
Family of Carl F. Barron

Tiziana C. Dearing and
Stephen J. Seiner

Robert Howe and
Martha Nichols

Ericand Lori Lander

Laura McTaggart and
Tom Nolan

Gail Roberts
Joseph and Janice Roller
Lee Varon

$1,000-$2,499
Anonymous (2)
Patrick Barrett

Kenneth and
Marian Barron

Louise and
Rodrigo Botero

Chris Brown
Timothy Chow
Paul Ciampa
Anna Clauss
Daniel Cordeau
James Curran

Claudia Davidoff and
Joseph Kahan

Phil Johnson and
Donna Gordon

Rosemarie and
Steve Johnson

Matti Klock
James Knowles

Joseph T. Maguire Jr.
George and Jane Metzger
Lisa and Evan Ouellette
John Power

John Rabinowitz

Molly Ready

David and Sue Resnick
Walter Rich

Ellen Semonoff

Denis Sheahan

Anne and
Richard Taylor

Laura Wernick
Sally West

$500-$999
Anonymous
Eleanor Andrews
Abigail Barrow
Alexis Belakovskiy

Scott Berk and
Kathryn Cannon

Mayor Joseph A.
Curtatone

Jessica Ferguson
Ruth Fishbein
Erling German

Alexandra Gould and
Jon Come

George Handran
David Helfer

David and Linda
Hirschberg

Alastair Johnston and
Felicity Anne Lufkin

Brad and Jennifer
Kay-Goodman

Lawrence Kolodney and
Heather Nelson

Richard Kosian

James Laprade and
Thomas Lutzy

Michael and
Janet Lento

Nancy Mahan
Priscilla McMillan
Pamela Moore
Elchanan Mossel

Wayne and
Kim Patenaude

Marcel Quiroga
Gerald Reardon
Richard and Jane Rossi
Paul Schechter

Gao-Wen Shao and
Michael Liebson

Julia Sheehan and
Errol Morris

Bill and Karen Sprague
Ronald Wheeler
Anna Sutton Whitcomb

$250-$499
Anonymous (4)

Joel Altstein and
Nan Laird

Elizabeth Bartle and
David Boghossian

Dawn Baxter and
Spence Smith

Monica and Adam
Brady-Myerov

Levin Campbell
Elizabeth Caney

Karen Carmean and
Doane Perry

Lori Cowles

Senator Sal DiDomenico
Anne Donaghy

Barbara Duhamel

William Ewall and
Barbara Tumelty

Mary Foley and
Jeffrey Lucas

Sarah and
C. Andrew Gallop

Timothy Groves
Susan Halpert
Richard Harriman
David Herder
Victoria l

Paul Kroner
Chris Leary
Stephen Leonard
Daniele Levine
Lisa Lindman
Jeffrey Lockwood
Daniel Lowen
Currier McEwen

Jean Flatley McGuire and
Barbara Herbert

Erica Metzger and
James Fleming

Martin and
Noreen Millane

Lori and Mim Minichiello
Paul O'Gorman

Kerry Ollen

Andrea Paulson

Jay and Sheila Poswolsky
James Rafferty, Esq.
Roberta Rubin

Frederick and
Kathleen Schultz

Gregg Singer
Ronnie Springer
Catherine and
David Sullivan
Alec Wysoker
Gerald Zuriff

$101-$249
Anonymous (6)
Catherine Amory
Anya and Robert Bear

Paul Blackborow and
Jessica Daniels

Rachel Burckardt and
Rosario Delacruz

Alcurtis L. Clark

Joan and
Michael DiMicco

Christopher Durham and
Andrea Juchartz

Bob and Susan Fine
Joan Florsheim
Samuel M. Gebru
Lisa Glahn

Ronald A. Goodman
Martha Hamilton
Kelsey Heebink
Jennifer Hrycyszyn
Christopher Jencks and
Jane Mansbridge
Winston Jones
Sheila and William
Bruce King

Yolanda K. Kodrzycki and
Scott C. K. Moriearty

Lawrence Kotin

Yamini Krishnan

Mary LaClair

Douglass Lee

Deborah L. Levy

Daniel and Donna Lopez

Dina Mardell and
David Sandberg

Keith McNeill and
Toffee Albina

Brendan Monroe and
Jessica Steward

Elaine and Joseph
O'Malley

Lowry C. Pei

Lisa C. Peterson
Christopher Porter
Jeffrey Quateman
David Salomon
Martha and Tim Shaw
Alan and Monica Steinert
Shamir Tanna

Edrick Van Beuzekom
Diane Warshawsky
Robert Woodbury

Up to $100
Anonymous (10)
Steven Ascher

Steven Atlas and
Lestra Litchfield

Kathryn Babel
Jorge Andrés Ballesteros
Joel and Betsy Bard

Betsy Barrand
Thomas Durnan

Prudence Baxter

Michael A. Berdan and
Janet A. Corash

Jeffrey Berg
Naomi Berlin

Lawrence and
Sara Mae Berman

Sharon Berte

Rahul and Emily Bhargava
Suzanna Black

Fay Boudrot

Marjory Bowes

Michael Bowler
Lawrence Brown

Thomas Browne
Aleta and David Cane
Ethan and Allison Cascio

Mary Cassesso and
Peter Miller

John Ciampa
John Cini

Charles and Susan
Cnudde

Polyxane Cobb
Deborah Cohen
Edward Cohen

Priscilla Cohen and
Anthony Weiner

Hailey Conneely

Barbara and
Malcolm Crystal

Martha and Kevin Cullen

Lauren P. Curry and
Robert P. O'Shea

Steven and Isabel Darwin
Carl and May Daw

Boudewijn de Jonge and
Josefine Wendel

Kunle Demuren
Denise Dilendick
David Dobrin

Sheila and
Edward Doctoroff

Stephanie Drakes
Peter Dynan

Karen Edlund and
Philip Woodbury

Marc and Rachel Ehrich

David Emerson and
Amanda Peters

J.Brandon and
Steven Evitt

Eleanor Farinato

Edward and
Lillian Fassino

Theresa Feloney

D. Anthony Flanders and
Carla Procaskey

Ursula and
Thomas Follett

Jeri Foutter
Melissa Fox
Steve Gallant
Nancy Galluccio
Emer Garland



BAY COVE

SUPPORTERS

Leo Gayne

Anne and Jeff Govert
Jane Greenhood
Jayne Grudberg

Michael and
Aileen Grunder

Elizabeth Haftel
Stephanie Harper
Catherine Hart
Patricia Hawkins
Jeffrey Hawson

Eleanor and
Richard Heavern

John and
Dorothy Herzog

William and
Eileen Hibert

Sheilah Hoelscher
Sarah Jane Huber

Robert and
Nancy Hurlbut

Jean Jackson

Senator Patricia Jehlen
and Mr. Alain Jehlen
Denise Jillson and
George Pereira

Louise Johnson

and Jill Havens

Claire and Jerrold Kashuck

Nancy D. Kelly

Clifford Kilfoyle and
Maureen Flemming

Frank Kramer and Joan
Sulis-Kramer

Rabbi Jonathan Kraus

Robert and
Alison LaFond

Judith Larsen and
Eric Quinto

Leslie Lawrence and
Paul Holmstrand

Irmhild Liang

Earle and Ruth
Margaret Lomon

Stephen and
Pamela Longo

Susan Maclaren

Richard and
Wanda Macnair

Mayor David P. Maher
Debra Mandel
David Marsh

Harold and
Margaret Mason

Sandra and Donald
McGoldrick

Norman Mclver

Daniel and Tammy
McKanan

Michael and
Heli Meltsner

Jadrian Miles
Carol Miller
Margo Miller
Dixie Mills

Susan Milmoe and
James Bakalar
Martha Minow
Kathryn Mogk
James Moore
Mari-Elizabeth Morgen
Adrienne Mueller
James Murphy
Mary Murphy

Joy Murray

Joelle Barton Nims and
Wayne Nims

Catherine Nuccio
Susan Ohman
John Page

Katie Pakenham

Charles and
Marjorie Parsons

S. Georgine Pennington

Carla Pepka and
Robert Call

Deborah Peterson
Mary Pothier
David Rachlin
Elisabeth Raleigh
Timothy Regan
Edward and Dianne Rice
Gary Romano
Emily Romney
Sara Rosenfeld
Jonathan Rothblatt
Edye Rulin

Luis Sanchez
Virginia Savage
Joan Scheff

Darcy Schramn
Robert Sedgwick

Caroline Shamu and
Peter Sorger

Gail Shulman

Catherine and
Wayne Silva

David Skeels and
Patricia Regan

Jo and Maxwell Solet
Jennifer and Kevin Sousa
Andrew and Carla Spacone
Sarah Squeglia

Anson Stewart

Juliet Stone

Barbara Sweet

Anna and
Ronald Thomann

City Councillor
Timothy J. Toomey, Jr.

Karen Turley

Marsha Vannicelli
Cahao Vien

Yarlennys Villaman
Omar Wahid

Ann P. Walsh-MaclLeod
Chantelle Walters

Ben Weintraub
Amelia Wellers

Mary Whitebirch

Bettina and
Stephen Winter

Ashley Wright

Elizabeth Wylde and
Lance Drane

Evelyn Wyman
Bernard Yomtov
Diana Young

Tammy J. Zambo and
Nancy E. Nienhuis

CASPAR
INSTITUTIONAL
GIVING

$25,000-$49,999
Cummings Foundation

$10,000-$24,999
Cambridge Community
Foundation

Frank and Carl Adams
Memorial Fund, Bank of
America, N.A, Trustee

$5,000-$9,999

Cambridge Licensee
Advisory Board/
Taste of Cambridge

DivcoWest

Forest City
Commercial Group

Google

Irving House at Harvard/
Harding House

John Moriarty & Associates

Massachusetts Institute
of Technology

Novartis, Inc.

$2,500-$4,999
Anonymous
Alexandria Real Estate
Equities, Inc.

The Alex Foster
Foundation

Biogen
BioMed Realty, Inc.

Broad Institute of MIT
and Harvard

Cambridge
Savings Bank

Cambridge Trust
Company

CambridgeSide Galleria
Citizens Energy
Harvard University

Mintz, Levin, Cohn, Ferris,
Glovsky and Popeo, P.C./
ML Strategies

Mount Auburn Hospital
The Verrill Foundation

The Woods and Gil
Family Foundation

$1,000-$2,499

Beals and Thomas, Inc.
Boston Properties
Cambridge
Innovation Center
Cambridge Landscape
Co,, Inc.

CO OP Brand Partners
Consigli Construction
Company

DiCicco, Gulman

& Company LLP

East Cambridge Savings
Charitable Foundation

Galluccio & Watson, LLP
HMFH Architects, Inc.

Houghton Chemical
Corporation

Jacobs Engineering

Middle East
Restaurant, Inc.

MIT Community
Service Fund

Music for Food
Opaleye
Management, Inc.
Trinity Property
Management, Inc.

Tufts Neighborhood
Service Fund

Turner Construction
Company
West Flooring

WIT. Phelan & Company
Insurance Agency, Inc.

W.T. Rich Company, Inc.

$500-$999
Auburndale Realty Co.

Bank of America
Matching Gifts

The Charles Hotel

Committee to Elect
Joseph A. Curtatone

Dunkin Donuts/Riverside
Management Group

Gentle Giant

Moving Company
Laverty Lohnes Properties
McDermott Ventures LLC
TAGS Hardware

Tufts University
Community Relations

Twining Properties
Valti | KW Commercial, LLC

$250-$499
Anonymous
MOMS Club of Cambridge

Spaulding Rehabilitation
Hospital, Cambridge

St. Paul AME Church
United Church in Walpole

University
Stationery Company

Winter Hill Bank

$101-$249
Alarmex, Inc.
Beth El Temple Center

Calvary Praise
& Worship Center

Priscilla King Gray Public
Service Center, MIT

Up to $100
Anonymous

Advanced Court
Reporting

Bain Pest Control Service

Bonny's Landscape
Service, Inc.

Boston Minstrels

Harvard Square Business
Association

MIT Sloan School of
Management

Sanofi Foundation for
North America Matching
Gifts Program

South Shore Properties

Wedgwood-Crane &
Connolly Insurance
Agency, Inc.

CASPARHONOR
AND MEMORIAL

*Indicates giftis
in memory of

Margaret Bailey*
Carl F. Barron*
Elaine Blake

Paul Blum*

Jim Curran, Sr.*
Debbie*

Gail Erman
Lawrence Feloney*

Honorable
Lawrence F. Feloney*

Alex Foster*

My (saving) Grace

Sara Elaine Jennings*
Andrew (Andy) Johnson*
Eric J. Kenney*

The Lander Family
George Metzger
Tom O'Donnell
Amanda Pacheco
James J. Travers Jr*
Jamie Tyler*

Hilma Unterberger*

CASPAR
IN-KIND SUPPORT

The Alex Foster
Foundation

Gail Bambrick

Kenneth and
Marian Barron

Beth El Temple Center
Phyllis Bretholtz
Photography

Brigham and Women's
Hospital Young
Professionals

Cambridge
Innovation Center

Christian Assembly
Church of Somerville

Christmas in the City
City of Cambridge

Congregation Sha'aray
Shalom of Hingham

Courtyard by Marriott
Boston-Cambridge

DUP
Judy Fiola and John Ice

Michael and
Maureen Foster

Grafton Restaurant Group
Emily Greenstein
Karl Gutwin

Harvard Square
Business Association

David and Linda
Hirschberg

ImprovBoston
KA Ricco Hair Design

Massachusetts Institute
of Technology

MIT Endicott House
Adam Mitchell

Moors & Cabot, Inc.
Next Service, MIT

Lisa and Evan Ouellette

Parker Chomerics
Heidi V. Pickett
PJA Advertising

Raymond James
& Associates, Inc.

Darcy Schramn
Shell TechWorks
SidPac, MIT

The Society for Surgery
of the Alimentary Tract

Susan and Stewart
Solomon

Abe Stein
Elaine Sullivan
Lisa Tacoronte
TAGS Hardware
Toys for Tots

Tufts University
Community Relations

Vendome Residents
Committee

West Flooring
Katie Williams
WilmerHale



FY 2017
— 5% B Program Service Expenses
B Fundraising Expenses

Administration Expenses

CONSOLIDATED BALANCE SHEET Audited 6-30-17 Audited 6-30-16 CONSOLIDATED INCOME STATEMENT Audited FY2017 Audited FY2016
Assets Revenue
Cash and Cash Equivalents S 2,952,193 $ 2,700,647 Contributions, Gifts, Legacies, Bequests & Special Events S 1,917,585 $ 1,177,485
Net Accounts Receivable, Program Services 13,849,767 11,624,412 In-Kind Contributions 597,058 672,314
Contributions Receivable 101,734 81,814 Grants 3,202,364 3,470,896
Prepaid Expenses 546,391 499,373 Program Service Fees 99,757926 97,372,061
Other Accounts Receivable 39,403 34,401 Other 719,194 638,485
Short-Term Investments 874,593 864,408
Net Land, Buildings and Equipment* 33,113,426 32,684,317 Total Revenue $106,194,127 $103,331,241
Long-Term Investments 1,504,409 1,392,141
Other Assets 5,071,960 4,383,283 Expenses
Salaries 74,382,275 71,803,792
Total Assets $58,053,876 $54,264,796 Occupancy Expenses 10,389,458 10,138,836
Other Program / Operating Expense 10,013,088 10,133,226
Liabilities Subcontract Expense 5,105,715 5,336,667
Accounts Payable $ 2,954,675 $ 2,758,897 Direct Administrative Expenses 3,140,358 3,143,863
Accrued Expenses 5,102,898 4,346,331 Other Expenses 166,922 134,343
Current Portion of Long-Term Debt 754,280 708,415 Depreciation of Building and Equipment 1,981,712 1,742,610
Other Current Liabilities 2,308,184 25,362
Long-Term Notes & Mortgage Payable 19,782,183 20,303,999 Total Expenses $105,179,528 $102,433,337
Other Liabilities 220,168 218,826
Operating Income $ 1,014,599 $ 897,904
Total Liabilities $ 31,122,388 $28,361,830
Net Assets $26,931,488 $25,902,966 Bay Cove is an Equal Opportunity/Affirmative Action Employer. We consider applications for all
positions without regard to age, race, color, religious creed, national origin, sex, sexual orientation,
handicap/disability, gender-related identity, or any other legally protected status pursuant to the
Total Liabilities and Net Assets $58,053,876 $54,264,796 Massachusetts Fair Employment Practices Act.




Mike Lento
Chair

Bill Sprague
President/CEO

Ajay Chadha
Vice Chair

Ruth Fishbein
Vice Chair

Greg Buscone
Treasurer

Joe Ailinger
Tom Aites

Lisa Blake

Bruce Goodman
Tan Gopal

Sally Graham
Tisa Hughes

Bill Sprague
President and CEO
bsprague@baycove.org

Jim Laprade

Senior Vice President
of Operations
jlaprade@baycove.org

Deborah Levy
Bill Maffie

Jean McGuire
Jim Mungovan
Bill Oakley
Peter Pease
Rusty Stieff
Bob Thomas
Sally Thompson
Bob Walters

Wendy Lee Austin
Michael Baldner
Wendy Benson

Stuart Benton

Nancy Mahan

Senior Vice President
of Services
nmahan@baycove.org

Kerry Ollen

Chief Financial Officer
and Senior Vice President
kollen@baycove.org

Dan and Janet Boynton
Gabrielle Brenninkmeyer
Jim Brett

Richard Brimley

Helen Bronk

Douglas Chamberlain
Claire Comstock

Laura Connors

Stan Connors

Jeffrey Cook

William Crane

Hilary Croach

Denise Cugini

Laurie Dewey

Jane Donnelly

Lyndia Downie

Emma Concepcion

Vice President of

Human Resources
econcepcion@baycove.org

Mary Jo Cooper

Vice President of Long-term
Support Services
mcooper@baycove.org

Stephanie Drakes

Timothy and
Madeline Gens

Emily Greenstein

John and Margaret Hahesy
George Handran

Kay Hodge

Megan Hoffman

Diana and
G. Lee Humphrey

Gopal Kalluri

Ann Kelly

William Lavelle
Paul Lipsitt
Michelle Lockwood
Arlene Lopes

Tom Lutzy

David Hirschberg

Vice President of
Development
dhirschberg@baycove.org

Kevin Kerr
General Counsel
and Vice President
kkerr@baycove.org

Anna Madison
Harry Margolis
Robert Maulden
Angela Menino
Dolores Miller
John Sean Murphy
Victoria Palmer-Erbs
Anne Rush
Kenneth Ryan
Lucy Sachs

Leo Sarkissian
Todd Sells

Michael and
Mary Ellen Shea

Elizabeth Shorr
Tucker Smith

Kelly LaCava

Vice President of Technology
and Chief Information Officer

klacava@baycove.org

Carley Lubarsky

Vice President of Mental
Health Services
clubarsky@baycove.org

Jack Stone

Kirk Sykes

Marc Teal

Victoria Wang

Steve Weinstein

Eric Wetlaufer

Amy Whitcomb Slemmer

David Williams

Dan Boynton

Stan Connors

Jamie Rihbany
Controller and

Vice President
jrihbany@baycove.org

Lydie Ultimo-Prophil

Vice President of

Addiction Services
lultimoprophil@baycove.org



Follow Bay Cove on Social Media!

u @BayCoveMA

ﬁ /baycovehumanservicesinc

|l baycovehumanservices

To support our work, please call (617) 619-5930
or visit www.baycove.org/donate.

Thank you!

? Bay Cove
HumanSerwces

66 CANAL STREET, BOSTON, MA 02114
www.baycove.org « CALL US AT (617) 371-3000




